JERSON RECYC

ING

PLEASE READ THIS.

RECYCLING JUST GOT EASIER.

When will my recyclables be picked up?

Recyclables will be picked up on your regular trash pick-up day every other week beginning
September 30". Pick-up days will be noted in The Gleaner and mentioned on WSON Radio.
Place your recycling cart at the curb before 5:00 a.m. or the night before your pick-up day.

Where do | blace my cart for pickup?

Place the cart with the handle facing your house. Make sure the cart has 3 feet of clearance
on each side. Be sure your cart can be seen clearly from the street.

Do | need to separate my recyclables?

No. Rinse any container that had food or beverage in it and put all your recyclables into the
cart. Please bag your paper items, i.e. newspapers, junk mail, school papers, magazines, etc.

What if the cart isn’t large enough to hold all my recyclables?

Place the extra recyclable items on the ground next to your cart. The driver will pick them up.
If you consistently have more items than the container will hold, it will be replaced with a
larger container.

May | continue to use my old recycling container?

No! The city will collect your old recycling bin and replace it with a new cart. The truck picking
up the new cart has a mechanical arm for loading.

What if | don’t want to use the provided cart?

Your new cart will be much easier to use because you can roll it to the curb rather than having
to carry it. The new carts are designed to be used in conjuction with the automated loading
arm on the truck.



What should I do if the recycling truck doesn’t pick up my recyclables on the regular pick-up day?
Please call the Advanced Disposal Customer Service Team at 1-888-867-8066.

What happens if my cart is lost, damaged or stolen?

The City will replace your cart at no charge. Please call 831-1234 to report the loss or
damage.

What happens if my family moves?

Leave the cart at the address you’re moving from. If you’re moving to a location within the
city limits of Henderson, call Public Works at 831-1234 to request a cart for your new address.

What happens if | place items in the cart that aren’t accepted in the recycling program?

There are many resources to learn what is and what is not acceptable for the Henderson
recycling program. Please visit tri-countyrecycling.org or call 827-1979 for more information.

Is there a special service for disabled persons?
Please call Henderson’s Public Works Department at 831-1234. They will be able to help you.
How do | dispose of computers and electronic equipment?

Take those items to the Hugh Edward Sandefur Training Center at 1449 Cofporate Court in
Henderson. '

What can | do with my old television?

Unfortunately, you have to take your old television to the Henderson Landfill at 790 Wolf Hills
Road.

How do I dispose of Household Hazardous Waste (HHW)?

Please keep the items that qualify as hazardous waste until the Spring of 2014. Henderson
Recycling will host a Household Hazardous Waste Day then. |

Thank you for YOUR COMMITMENT TO RECYCLING.

Working together we can make our Henderson community a great place to live and work and
raise our children.
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